
SCREEN DEALING 
BULLETIN

No: 36/99

To:   All Members
SYCOM Managers

Communications Hardware Failure
At 11.58 pm on Wednesday, 1 September, a communications network problem was experienced when 
a primary core router attempted to reload.  This caused a temporary disconnection to most Members' 
terminals for approximately 1 minute, while terminals were re-routed through the Exchange's redundant 
router in accordance with the system's backup and recovery design.

The investigation into the cause of this problem has been given the highest priority with the Exchange's 
hardware providers. 

TRADING ARRANGEMENTS FOR MONDAY,
6 SEPTEMBER 1999

Pursuant to Circular 331/98, Members are reminded that trading hours on Monday, 6 September 1999 
will be as follows:
.

SYCOM® The SYCOM® session will cease at 12.00 midnight

NZ The NZFOE evening session will cease at 2.00 am NZ time 
(midnight Sydney time).

NYMEX ACCESS There will be no session available on Sunday evening, 5 
September (New York time).  Trading on NYMEX ACCESS will 
resume on Monday evening, 6 September at 7.00 pm (New York 
time).

.
This is due to the Labour Day holiday in the United States.

SYCOM® IV BRIEFING SESSIONS

Members are reminded that SYCOM® IV briefing sessions are still being held each Wednesday at 1.00 
pm in Committee Room 1 of the Royal Naval House (Exchange building - Level 3).

George Maganas



Screen Dealing Manager
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