
SCREEN DEALING 
BULLETIN

No: 40/99

To:   All Members
SYCOM Managers

SYCOM IV Trading Halt - 13/9/99
Following a system failure of a core component, the SFE market was initially halted on 13 September 
1999 for a period of 30 minutes.  The NZFOE market lunchtime resume was also delayed for a period of 
10 minutes.

Due to a secondary effect resulting from the initial recovery of the system, it was necessary to perform 
an orderly shutdown of the system to re-initialise standard system configuration.  Accordingly, the 
system was unavailable between 3.00 pm and 3.40 pm.

This incident is being fully investigated by the Exchange and its providers with the highest priority.  
Members will be advised of cause and resolution in due course.

George Maganas
Screen Dealing Manager

14/09/99


