SCREEN DEALING No: 55/99
BULLETIN

To: All Members
SYCOM Managers
Screen Trading Halt - 9/12/99

Members would be aware that arising from problems encountered, the SYCOM® market was halted on
9 December 1999 for approximately 47 minutes.

The problem was due to a failure of both the primary and stand-by trading engines. As a result, it was
necessary to shut down and re-start the system in order to re-cover. Accordingly, the system was
unavailable between 2.30 pm and 3.05 pm.

This incident is being fully investigated by the Exchange and its dewelopers with the highest priority, and
the cause and resolution will be advised to Members in due course.

George Maganas
Screen Dealing Manager

10/12/99



