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SYCOM UPGRADE - 5 MAY 2001

Participants are advised that on the weekend of 5 May 2001 an upgrade will be performed on
the SYCOM® IV host, Workstations and AOEIs. The upgrade will be installed remotely by
SFE staff, requiring Participants to leave all Workstations and AOEIs powered up over the
weekend.

The main component of this upgrade is the further development of parity between SYCOM®
Trader Workstation and the SYCOM® Trading Interface.

It should be noted that on Saturday, 5 May, the SYCOM® IV host will be shut down at 8.30
am to commence the implementation of the system enhancements. Participants should
therefore ensure that all reporting functions are completed by no later than 8.25 am.

The SYCOM® host will be up between 2-4pm on Saturday 5 May, and the SFE strongly
advises all Participants to have personnel available to log on all Terminals between those
hours.

An SFE representative will be in contact with all Participants to arrange after hours contacts
and access.

The following SFE personnel will be available as the SFE key points of contact for all
implementation issues:

• SYCOM® Trading Interface:
Paul Stonham – Manager, Market Operations Development (02) 9256 0152

• SYCOM® Trading Operations:
George Maganas – Manager, Trading Operations (02) 9256 0415

If any Participant requires further information during the installation please contact the
SYCOM® helpdesk on (02) 9256 0677.

GEORGE MAGANAS
TRADING OPERATIONS MANAGER


