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RELOCATION OF SYCOM TRADING PLATFORM TECHNICAL HARDWARE

All Participants are advised that on the weekend of 23-24 November 2002 all technical hardware associated with
the delivery of the SYCOM Trading Platform will be relocated from Grosvenor Place to Royal Naval House.

Internal SFE IT Production Support will be undertaking this task with assistance from the hardware supplier
(Compaq) and the communications supplier (Telstra). During the relocation on 23 November 2002 Participants are
not required to be present or to provide any technical resources. SFE and its suppliers will undertake all tasks.

The table below details the sequence of events over the weekend.

DATE TIME

23/11/02 | 08.00 Trading session ceases

08.30 All Participant ISDN capability disabled

09.00 — 14.00 | Communications Hardware Relocated

11.30 - 15.30 | SYCOM Trading Platform Hardware Relocated

14.00 — 18.00 | Network Hardware Relocated

15.30 — 18.00 | Reinstall Communications, SYCOM Trading Platform & Network Hardware

18.00 — 20.00 | Testing Communications, SYCOM Trading Platform & Networks

24/11/02 | 14.00 SYCOM Trading Platform hardware restarted to allow all Participants to reconnect

16.00 SYCOM Trading Platform hardware stopped

25/11/02 | 01.00-01.30 | SYCOM Trading Platform hardware restarted for week beginning 25 November
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The SYCOM Trading Platform will be made available for connection to all Participants between the hours of 2pm
and 4pm on Sunday 24t November 2002. All telecommunications will have already been tested internally by SFE,
however this opportunity is presented to allow all Participants to “sanity check™ their connectivity capability. It is
recommended that all Participants make use of this opportunity.

SFE Trading and Technical staff will be available between 2pm and 4pm on Sunday 24t November 2002 to assist

all Participants in their connectivity sanity check. All communication on this date should be made via the Trading
Operations helpdesk on (02) 9256 0667.

Should you have any queries regards the above please contact the relevant person below.

David Raper ~ Manager, Trading Operations (02) 9256 0554
Paul Stonham  Manager, Access and Distribution (02) 9256 0152
Justin Wood  Senior Manager, Technology Infrastructure (02) 9256 0542

Donid  Lapo

David Raper
Manager, Trading Operations

SFE takes no responsibility for any errors or omissions contained in this bulletin and will not be liable for any reason including without
limitation negligence, for losses, consequential or otherwise, arising from or in connection with decisions made in reliance upon this
information. This information does not substitute for the Business Rules and in the case of inconsistency the Business Rules prevail. Before
acting on any matter contained in this bulletin readers should discuss the matter with their own professional advisers.
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