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SYCOM WORKSTATION DISPLAY ISSUE

Participants are advised that a display issue may arise on a SYCOM Workstation that operates as part of a shared
order group. Specifically when a trader modifies an existing open “Shared” order from the Trader Book to a price
that will immediately match an order in the market the order being modified may not be removed from the Trader
Book. However, the Confirmed Trade message and window will update correctly.

It must be emphasised that this issue will not result in duplicate live orders or order matching above the stipulated
order size. This issue is strictly confined to the display of orders in the Trader Book and will be resolved by logging
the Workstation off and back on.

The software providers are currently investigating this display issue and a fix will be implemented at the earliest
opportunity.

Should you have any queries please contact the Trading Operations helpdesk on 9256-0677

Donid  Lapo

David Raper
Manager, Business Operations - Derivatives

SFE takes no responsibility for any errors or omissions contained in this bulletin and will not be liable for any reason including without
limitation negligence, for losses, consequential or otherwise, arising from or in connection with decisions made in reliance upon this
information. This information does not substitute for the Business Rules and in the case of inconsistency the Business Rules prevail. Before
acting on any matter contained in this bulletin readers should discuss the matter with their own professional advisers.
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