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SYCOM INTERFACE/WORKSTATION WEEKEND RE-BOOT

To assist Participants in the management of their SYCOM Workstation and Interface environment the SFE has
identified a role for an automated SYCOM terminal shutdown utility. From this weekend this utility will ensure
that all SYCOM Workstations and Interfaces that are powered on are automatically re-booted on Sunday evenings
prior to the SYCOM system coming on-line. This procedure will ensure all Participants SYCOM terminals whether
powered on or off will regularly complete their standard shut down procedures with regard to log compression and
data tables thereby improving system integrity.

This procedure also complements the SYCOM Interface Auto Logon Utility as it removes the requirement for the
Participant to both re-boot and manually logon their SYCOM Interfaces. Participants who wish to request more
information or installation of the Auto Logon Utility please email interface@sfe.com.au or refer to Screen Dealing
Bulletin 005/03.

Participants are advised that there may be times when there is a need to physically re-boot their SYCOM terminals,
this could be due to SYCOM emergency procedures or hardware failure which may prevent SFE from
automatically re-booting their SYCOM terminals over a weekend. Should this occur, Participants should have
adequate resources available to physically re-boot their SYCOM terminals. This should be of particular note for
Participants who have SYCOM Interfaces in secure data centres or offshore.

Rollout

Weekend 12713 April - All powered on Sydney terminals only.
Weekend 19720 April - All powered on Sydney terminals only.
Weekend 26727 April - All powered on Sydney terminals only.
Weekend 3/4 May onwards - All powered on terminals Globally.

Should you have any queries please contact Paul Stonham (Manager, Access and Distribution) on 9256-0152 or
pstonham@sfe.com.au
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Paul Stonham
Manager, Access and Distribution — SFE M arkets
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