
 

SFE takes no responsibility for any errors or omissions contained in this notice and will not be liable for any reason including without limitation negligence, for losses, consequential 
or otherwise, arising from or in connection with decisions made in reliance upon this information.  This information does not substitute for the Operating Rules and in the case of 
inconsistency the Operating Rules prevail.  Before acting on any matter contained in this notice readers should discuss the matter with their own professional advisers. 

 

SFE NOTICE NO. 101/06 
  
Date of Issue: 5th September 2006 
  
 
 
SFE MARKET HALT – 1 September 2006 
 
Market users are advised that on 1 September 2006, after the normal close of the core product range the Sycom system 
was halted at 16:34:04. The subsequent recovery of the system resulted in a 35 minute delay to the normal opening times 
of the core products.  
 
A restart of SYCOM was required to return it to normal operation and products reopened in a predetermined manner that 
resulted in the following downtime profile:  
 
Event Time Product 

Unavailability  
System halted 16:34:04  
System recovered 17:05:00  
Market reconnected 17:20:00  
Reopening times announced 17:22:00  
   
Core Product pre open 17:35:00  
Core Product open 17:45:00 35 minutes 
   
Non Core Product pre open 17:55:00  
Non Core Product open 18:05:00 55 minutes 
 
 
Consistent with the published Operational Policy – “Market and Product Recovery” the trading date for d-cypha SFE 
Electricity products was not extended. 
 
http://www.sfe.com.au/content/aboutsfe/sfe_rules/operationalpolicy_marketrecovery.pdf 
 
In the event of a SYCOM disruption, clear instructions and information on opening time, order status and Workstation 
recovery can be received in real time using the SYCOM status facility on the SFE website and is available at 
http://www.sfe.com.au/site/status/status.htm?sycom 
 
Should you have and queries please contact the undersigned on +61 2 9256 0554 or draper@sfe.com.au 
 

 
General Manager, Business Operations  
 
 
SFE Corporation Limited 
30 Grosvenor Street 
Sydney Australia 
+612 9256 0555 
www.sfe.com.au 
ABN 74 000 299 392 
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